Thank you for considering an opportunity to present my professionalism to you!
A rewarding and successful career demonstrating experience which exceeds expectations motivates me to bring my commitment to you.   I offer over 30 years of experience, dedication and talent for motivating participants, and developing/coordinating various programs, empowering young adults to achieve workforce solutions and academic and customer service excellence.   
I am currently the coordinator of the Fayetteville Urban Ministry Adult Literacy Education Center empowering adults who function at low literacy levels realize their potential as individuals, parents, workers and citizens by teaching the overall importance of computer, workforce, health, financial, English, reading, writing and math literacy.

As a result of continuous growth with the Adult Education Center most recently invited to manage an established partnership with Juvenile Crime Prevention Council to facilitate career readiness to at risk youth ages 14-24.
As a School-to-Career Facilitator for Frederick County Workforce Services contracted to Frederick County Public School’s Career & Technology Center, I have developed the Character Counts! Program recognized by Maryland State Department of Education as #1 in the county in its first year and later recognized nationally as an outstanding character education program.  My determination in bringing the program to reality was fueled by my desire to empower participants to succeed.

Determination and commitment to workforce solutions have also allowed me to accomplish the following:

· Mentoring students annually to win First Place in the State SkillsUSA Job Interviewing Competitions

· As a Certified Professional Résumé Writer annually marketed and facilitated résumé clinics and professional career portfolio workshops for which students received continuing education credits from Frederick Community College upon completion.
· Market and develop customized lessons in a creative and meaningful manner to facilitate workforce training, dependable strengths, career readiness, character education and education that is multicultural to transition skills population allowing the opportunity for them to receive continuing education credits from Frederick Community College.

· Expert in marketing job skills development, work ethic instruction, vocational assessment, job coaching, mentoring to youth, community partnership building with public and private sector businesses.
· Developing a successful working relationship with Goodwill GoodGuides and Department of Social Services Foster Care Department to support action steps of the Maryland Children’s Cabinet Ready By 21 Action Plan.

· Second year as a committee member to coordinate the Annual Transition Skills Career Planning Fair

Throughout my work history I have diligently acquired certified skills, planned carefully for customized programs and kept on good terms with community members at all levels serving the local community.  Empowering people is not just a job it’s my lifestyle.

It would be a pleasure to meet with you at your convenience to discuss the contributions I would make to serve the Laurinburg District most effectively.  I am ready to put my energy and experience to work for your and will be honored to follow your guidance.

Sincerely,

Charlene L. Gomez, CPRW
Charlene Gomez, CPRW  ▪   Fayetteville, NC 28301  ▪ 910-747-6558
Summary of Qualifications
Self-directed, career readiness expert, with over 30-year career distinguished by promotion to challenging multi-level career service and literacy assignments.  Experience includes education, non-profit business, ministry and corporate training environments.  
Core Competencies & Strengths
· Extensive background in written communications and facilitating workforce readiness skills
· Specialized skills in developing individualized programs and person/group centered plans

· Dynamic Facilitator Proven Communicator, Motivator and Team Builder

· Design and Implement Strategic  Planning for community development
· Resourceful Networking Abilities
· Strong interpersonal, organizational, communication skills, and familiarity with basic Microsoft software
· Experience in Staff Development/Training
· Presentations Proficiencies include Microsoft Word, Excel & Power Point; Virtual Classroom Instruction & Filming; CD Rom/DVD; Live Classroom

Professional History
Coordinator










01/2018-Present

Fayetteville Urban Ministry-Adult Literacy Education Center

Fayetteville, NC 28306

Manage the overall program expectations in support of the FUM mission to teach or instruct out-of-school youths and adults in basic education, reading, writing, math, financial, health literacy, English as a Second Language, career readiness, and GED preparation; complete, plan and conduct tutor training; Develop instructional material; coordinate educational content for tutors, and incorporate current technology into instruction in order to provide digital learning guidelines to educators and instructors for developing individual learning plans, coordinate awards ceremonies; grant writing, data management, community engagement, create/maintain marketing, develop/maintain standard operations of procedure and maintain expectations for continuous modernization
Program Director Workforce & Training Services






06/2017-12/2018
Maggie’s Outreach Economical Development Center – MOCEDC

Raeford, NC 28376

Teach and instruct out-of-school youth and adults in an individual or small group in remedial education preparatory classes for the General Education Development Test, Advise students on progress towards GED graduation and career decision making; facilitate workforce solutions and career portfolio development, and occupational skills development; assess students’ progress; review class material; discuss educational text; assign practice tests and tests for Workkeys Online Testing; provide feedback to students using positive reinforcement techniques to encourage, motivate or build confidence in students to reach their educational, professional and personal goals.
Program Director, Rebuilding the Dream Youth Structured Day Program
Served as direct service professional responsible for daily program oversight and development; entering client tracking data, facilitating, adhering to DPS JCPC Policy; providing supervision of staff; develop outreach materials; develop lessons and plans; meet with community partners to include DPS JCPC Board, Hoke Co. Public Schools, Hoke Co. Court and JCPC local office; work collaboratively with staff and community to make instructional decisions on student performance and goals.
Corporate Trainer

MaxLife LLC









02/2011 – Present

Frederick, MD 21703

MaxLife, LLC assists individuals, companies, organizations and government agencies to identify manage and empower them to reach their maximum professional and personal potential.  As business appointments are scheduled responsibilities include assisting with business/website development, preparing training proposals, and facilitating/developing workshops.
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Program Coordinator & School-to-Career Facilitator


Frederick County Boys & Girls Club and Fort Detrick’s Youth Center

08/2006 – 08/2011

Frederick, MD 21701


Established a partnership and designed/facilitated Career Explorers a two-week summer program that exposes youth that are transitioning from middle school to high school on career decision making.  Youth experience classroom time related to researching specific careers/industries and then visit local businesses for tours and hands-on activities exploring jobs within those industries.
Frederick County Workforce Services – FCWS (Youth Team)


09/1992 - 02/ 2011
Frederick, MD 21703
Youth Teams objective is to improve, promote and support educational achievement, leadership skills, and community service through scholarship and work experience opportunities.  Train youth in work ethic and skills needed to prepare for the workforce of the future and connect local business with entry level employee/trainees.

Administrative Assistant








09/1992 - 08/2001
· Provided key administrative and secretarial support to staff comprising 8-10 staff
· Professionally prepared contracts, circulating to appropriate staff

· Ensured accurate preparation/distribution of numerous documentation and correspondence

School-to-Career Facilitator

Frederick County Family Partnership





08/1999 - 02/2011
· Fee for Service for FCWS provided fee-based customized services through career seminars.  Services focus on youth considered in at-risk situations-i.e. school dropouts, teen parents, offenders, foster children, and youth who are deficient in basic literacy skills. 
· Collaborated with staff to create a specific series of 12 workshops entitled “Developing Your Professional Portfolio” and facilitated to participants and staff weekly.

School-to-Career Facilitator

Frederick County Public Schools’ Career & Technology Center 


10/1999 - 02/2011
· Provided services annually to over 200+ youth (14-21) Duties include:  Job Skills Development, work ethic instruction, job coaching mentoring and partnership building with public and private sector businesses.  

· Served as resident expert/mentor on how information is to be formatted and presented on youth résumés, interviewing and presentation skills for the SkillsUSA Local, Regional, State and National Competitions

· Mentored 25+ students and assisted with the creation of 200+ résumés for SkillsUSA Competitions

· Mentored 8 students in job interviewing and as a result have had two students place 9th and 12th for the SkillsUSA National Job Interviewing Competitions for 2008 and 2009
· Created over 40 lessons to facilitate Character Education and Education That is Multicultural
Character Counts! Coordinator & Education that is Multicultural Coordinator
Frederick County Public Schools’ Career & Technology Center


10/1999 – 02/2011
· Awarded #1 Program in Frederick County recognized by Maryland State Department of Education.
· Annually coordinated Career Planning Week consisting of college preparation, guest speakers, workshops averaging 25 colleges, technical institutions and businesses to assist approximately 365 students with developing career paths.

· Designed curriculum and facilitated “Developing Your Professional Career Portfolio” to over 100 students and 10 programs.  Students received a certificate of completion and 3.5 Continuing Education Credits from Frederick Community College. 

· Converted interview training to film for program instructors to facilitate lessons from individual classrooms
· Facilitated the Harrington – O’Shea CDM – Career Decision Making Assessment to match 172 students with identifying jobs to explore by evaluating school subjects, work values, interests, abilities needed and national percentage of job opportunities to assist with setting goals and developing career paths
· Attend required Education That is Multicultural  train the trainer workshops and presented to over 50 instructors and staff annually
Education

Associate of Arts Degree, Frederick Community College ▪ International School of Ministry – Completed 2 years

Carolina Bible College ▪ ProLiteracy Certification-NC ▪ Conference Studies AME Zion Church 
♦  ♦  ♦
DEPENDABLE STRENGTHS REPORT…………………



Charlene Lynnette Gomez, CPRW

(draft)




























“Without A Vision One Will perish”

DESCRIPTION
Enthusiastic motivating individual who passionately seeks to serve young adults with the transition from school-to-careers.  Creative communicator, inspirational speaker, articulate, compassionate risk taker who believes in the power of capitalizing on every teachable moment especially those that allow the opportunity to encourage intentional learning for young adults.  Loving, responsible, determined individual consistently aspiring to encourage herself and others to diligently pursue continuing educational opportunities that support the dreams of young adults.


Began as an Office Manager/Receptionist with a vision as a result successfully acquired knowledge and experience as a grant writer, program coordinator, teacher/motivational speaker for under privileged adults and at risk young adults.  Diligently studied the Bible believing and applying its virtues to my personal and professional life as a local minister.  As a result have designed and facilitated numerous workshops/seminars, made the Dean’s List, served young adults as a volunteer, established a positive community network, designed lesson plans, completed college courses in support of bringing the vision to the forefront of my personal and professional life.

EVIDENCE OF 

EFFECTIVENESS
Nineteen years of continuous growth with Frederick County’s Workforce Services Youth Team which included a very successful contract which resulted in 12 years of experience with Frederick County Public Schools’  as School-to-Career Facilitator for the Frederick County Career & Technology Center.  Initiated the growth of the Character Counts! Program for the school and as a result the school was awarded by the Maryland State Department of Education and recognized by Frederick County Public School’s Board of Education (on Channel 18) as the number one secondary Character Education Program for Frederick County.  Was invited to appear on Channel 18’s Inside Look program to share special celebrations, events and initiatives of the program.  Served as Education That Is Multicultural Coordinator and as a result Frederick County Public Schools’ allowed an all expense paid special training in Ocean City, MD by Marva Collins Seminars, Inc.  entitled “Super-Teacher Training Seminar”.  Served as Volunteer Coordinator annually recognized for meeting Maryland State Department of Education’s goals and for the year of 2004 received the School Award of Outstanding Volunteer Program of the Year. As a result of becoming a successful Volunteer Coordinator was invited to speak before Frederick County Board of education (televised on Channel 18) to encourage them to support Goal #4 which includes working with local business community to encourage intentional learning.  The vote was unanimous supporting Goal #4.  Have been invited annually as a guest speaker for FBLA (Future Business Leaders of America), HOSA (Health & Occupational Skills of America), DECCA (Marketing Business students of America) and SkillsUSA VICA Officers Leadership Conventions. Coordinated 5 annual disaster relief fieldtrips with Habitat for Humanity and Church of Brethren, Facilitated fundraiser and managed event for human trafficking raising $10,000 for which Tasha Smith (famous actress) was keynote speaker, Employed 5 years for Alternatives for Crime – AFC (after school program for youth ages 5-16), 9 years of employment with Gale House, Inc.(House for Women in recovery from drugs and alcohol).  As a member of Sanctuary Progressive Community Church served as Trustee Board member, wrote 5 successful grants and as a result coordinated the Missions Department, Super Pantry Program, Thanksgiving Basket distribution, Christmas Toys for Tots and the Girls & Boys Mentoring Program for 10 years.  Weekly facilitated at Frederick County’s Family Partnership providing lessons, activities and affirmations for beginning a career for young teen mothers and at risk young adults.  Served on Heartly House Board of Directors (shelter for Frederick County residents dealing with sexual/physical abuse).  Designed and facilitated the Frederick County Career Explorers Summer Camp 4 years and as a result received Employee of the Quarter with Frederick County Government Workforce Services.

RELATED 

EXPERIENCE
Pastor AME Zion; Advocates for Youth; Adams County Children’s Shelter; Frederick County Boys & Girls Club; Project Cope (Natural Observation for Autistic/Abused Children); Frederick County Government Workforce Services; Frederick County Public Schools; Gale House, Inc. (Halfway House for women in Recovery); Alternatives For Crime (After School Program For At Risk Youth); Sanctuary Progressive Community Church; Fort Detrick Youth Center; Family Partnership, SkillsUSA, Ameri Corp, MaxLife, Balancing Life Issues, Katrina Disaster Relief; Literacy Member Frederick, MD; Millstone International, North Carolina Reading Tutor, Sunday School Superintendent, and event manager/coordinator 
INTERESTS &

EDUCATION
Working with young adults; pursuing a Master’s Degree in theology; dancing; reading; writing; learning; enhancing spiritual growth increasing counseling education; crocheting; making jewelry; community involvement; traveling; singing; volunteering for structured at risk youth initiatives; crafts; painting; attending and participating in art shows, plays, concerts; studying without ceasing
